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1. THE BURDEN OF DIABETES IN THE WORKPLACE 

 

 

 

2. SIX REASONS WHY DIABETES IS THE IDEAL TARGET FOR DIGITAL / VIRTUAL CARE 

1. Well-established biomarker (“gold standard”) of disease control: GLUCOSE 

2. Body-worn sensors for glucose monitoring can now continuously collect, digitize, 
interpret & integrate glucose data in real-time into remote virtual care & self-
management environments 

3. Effective diabetes management requires continuous consistent monitoring and 
engagement [24/7]  

a. A person living with diabetes spends 168 hours per week managing their 
disease8 

b. A 1-hr visit to their physician every 3 months means professional assistance with 
diabetes only 0.05% of the time8 

4. Traditional clinical resource capacity can’t meet these access demands…in-person 

5. Diabetes confers 3-fold increased risk of severe COVID-19 outcomes (hospitalization, 
ICU admission, intubation or death)9, making in-person visits no longer ideal 

6. Real-time data-driven individualized diabetes care improves outcomes & reduces cost 
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3. CONTINUOUS GLUCOSE MONITORING TECHNOLOGY OPTIONS: DIFFERENT REAL-WORLD APPLICATIONS 

 
A. If glucose alerts and readings from the Dexcom G6 do not match symptoms or expectations, use a blood glucose meter to make diabetes treatment decisions. 
B. A finger prick test using a blood glucose meter is required during times of rapidly changing glucose levels when interstitial fluid glucose levels may not accurately reflect blood glucose levels or if hypoglycemia or impending    
             hypoglycemia is reported by the FreeStyle LibreLink app or when symptoms do not match the app readings. For a complete glycemic picture, scan once every 8 hours.  

 

 

 

4. REAL-TIME CONTINUOUS GLUCOSE MONITORING [rtCGM] TECHNOLOGY  
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5. OTHER STAND ALONE DIGITAL / VIRTUAL CARE DIABETES INTERVENTIONS 
 

 
 

6. DESIGNING DIABETES CARE OF THE FUTURE IN THE TECHNOLOGY ERA41: THE POWER IS INTEGRATION 
 

 
 

7. THE FUTURE IS NOWESTABLISHING VIRTUAL DIABETES CLINICS42: DIABETES CARE TEAM PERSPECTIVE 
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8. BRINGING IT ALL TOGETHER VIRTUAL DIABETES CARE FOR EMPLOYEES 

 
 

 

 

 

9. CANADIANS ARE READY…NOW 43-46 
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10.  CONCLUSIONS 

1. Poorly controlled diabetes is a major health, productivity & safety risk for employees & 
organizations in Canada. 

2. Improving diabetes outcomes will require a multifaceted approach, including more 
effective data-driven glucose management strategies, with advanced glucose sensor 
technology, integrated remote monitoring and virtual clinical care. 

 This is especially true for patients requiring insulin, vulnerable to glycemic variability  

3. Real-time continuous glucose monitoring [rtCGM] technology has the clinical evidence, 
pivotal technical specifications, and real-time cloud-based data ecosystem to anchor 
comprehensive digital diabetes care. 

4. COVID-19 has accelerated the need, adoption & acceptability of health technology & 
virtual care among Canadians. 

  This health innovation stream is uniquely applicable and fundamental to diabetes 
care, and a shining example of how technological advancements can improve the 
lives of patients living with chronic illnesses. 

11.  RECOMMENDATIONS 

1. Public & private payers should prioritize appropriate patient access to real-time 
continuous glucose monitoring [rtCGM] technology, as a cornerstone investment into 
digital diabetes care strategies 

 Patients requiring insulin to manage their diabetes → Automatic rtCGM coverage requirement 

 Don’t forget about patients with Type 2 diabetes treated with insulin 

2. Health Insurers & Employers should leverage opportunities to integrate the rtCGM data 
ecosystem into other programs & services within their Health Plans to fully engage 
employees and improve outcomes 

 Chronic Disease Management  Health Coaching  Telemedicine  Virtual Care 

 Absence / Disability Case Management   Occupational Health & Safety Protocols 

 Remote Monitoring  Mobile Apps 

3. Stakeholders should seek-out like-minded partnerships to accelerate the adoption of 
data-driven virtual diabetes care in Canada. 
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12.  OPERATIONALIZING MEMBER ACCESS & ENGAGEMENT 
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 Transition rtCGM coverage from Extended Health Care 

to Pharmacy Benefit status 

 Automate prior authorization at point-of-sale for plan 

members on insulin 

 Integrate & leverage real-time glucose monitoring 

technology within other employee diabetes 

management strategies & health plan programs  

✓ Telemedicine & virtual care 

✓ Remote monitoring  

✓ Health coaching 

✓ Case management & EAP  

✓ Occupational health & safety standards 

✓ Pharmacy services & PPN interventions 

✓ Mobile apps & digital health marketplaces 

https://www.freestyle.abbott/ca/en/products/libre.html
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